
Our latest initiative is an E-Bay shop run 
by Companion Simon who also multi-
tasks as a driver.

Congratulations to Companion Lisa 
who has just passed her driving test!

Solidarity is a key feature of the Emmaus 
outlook, with Companions sharing time 
and talents to help one another and the 
wider community.

Exeter currently has no Emmaus 
Community, but a group has been 
working there since 2008 to create 
one. Companions Andrei and Steve 
travelled down over the summer to help 
set up their new shop to raise funds and 

Welcome from the 
Chief Executive

Thank you once again for your support of 
Emmaus Bristol.  Without you, the good 
things we are able to do wouldn’t happen.  
At the heart of Emmaus is our Founder 
Abbe Pierre’s vision to serve those most 
in need. We do this by offering those who 
have found themselves without a home, 
a community to live and serve in, and 
the chance to look outside themselves.  
Just the other day our Companions 
discovered someone who had been given 
a flat without a scrap of furniture in it.  The 
person had no money to furnish it and, 
such is the system, grants take at least six 
weeks to come through.  That night she 
would have slept on the floor; nothing to 
sit on, nothing to eat off or from.   We 
provided her with the basics, free of 
charge, as part of our solidarity.    
   As you can see elsewhere in our 
newsletter, we have also helped the 
fledgling Emmaus Exeter and hosted a 
group of unemployed German visitors 
(for which we get paid).  
   Emmaus Bristol is making life better for 
many people, and the kindness you show 
us is extended and multiplied.  We are 
very proud of our Community and as 
a supporter you can be too. I hope you 
enjoy this newsletter in the knowledge 
that you are making a real difference to 
those to whom life has dealt some serious 
blows

Thank you once again,
Dr Richard Pendlebury MBE DL

Welcome to this latest edition of our newsletter which we hope you will 
find interesting.  At Emmaus Bristol we are always trying to do things 
better and to innovate to change the world around us. We have had a 
partnership with a Doctors’ practice and we have pioneered the use of 
Credit Union Accounts for our Companions – enabling them to save and 
indeed borrow in a safe financial environment.  We also recognise that 
other Communities around the Emmaus Movement are doing new things 
and we learn from each other.  Emmaus Mossley inspired us by pioneering 
a radio advert – you may have heard our advert on Jack FM?  The purpose 
of our innovations is to improve life for our Companions, to bring in more 
business so we can become self supporting and to contribute to the life of 
others through solidarity.  Our latest innovation is our new website – see 
the article on this page.  Do have a look and let your friends know about 
it.  We hope you like it - but do tell us how we might improve it (within 
reason!) Finally, thank you very much for your support - as always it is 
much appreciated.  

With best wishes Richard Pendlebury MBE DL

A big “Thank You” to law firm Beachcroft LLP 
for raising £1000 for Emmaus Bristol through 
their Quiz Night. Thanks also to Filton 
Churches Together and St Mary Redcliffe 
church for making us their Lent charity.

We are very proud of our new website which was launched during the “Good Home Wanted” week in Cabot Circus (See Page 2)  
Why not check it out for yourselves?  It’s attractive and easy to navigate with lots of links to help you access any information you 
might need.  We are particularly excited about our Wobble Cam and “Bargain of the Week” in the “Buy from us” page, which are 
updated every week. Need we say more? Do look us up on www.emmausbristol.org.uk and give us your feed back – and don’t 
forget to have a look at our Facebook page, too, which you can access directly from the website.

Volunteer Ali Rowlands discovers there 
is far more to recorder music than she 
had ever previously suspected! 

The concert, generously given in aid of Emmaus Bristol by 
the Blockflute Band and Bristowe Consort, took place in the 
retail area at Barton Manor.  The audience were comfortably 
seated in the 3 piece suites which had been on sale earlier in 
the day and were now arranged in concentric rows, expect-
antly facing a group of about 20 musicians. Having (more or 
less) mastered the descant recorder at school, I was amazed 
at the range of shapes and sizes of recorder on view, from 
diminutive sopranino to higher-than-head-height contra-
bass. After a brief introduction from Dick Little, the Band’s 
conductor, we were treated to a fascinating variety of musi-
cal periods and styles, ranging from medieval tunes from 
the 12th century, through works from the 16th and 17th 
century, to seductive tangos and a quirky composition rep-
resenting life in a Public Hospital (complete with ambulance 
siren!) The versatility of players and the quality of the sound 
they produced was a revelation to those in the audience 
who associated recorders with “Grass so green” and discord-
ant squeaks! The experience was complemented by bravura 
performances from Jacob Warn and Naomi Bullivant, both 
members of the National Youth Recorder Orchestra – and 
by the excellent refreshments provided by the Companions, 
including contrabass-sized slices of cake prepared by self-
taught Companion chef Terry. The evening raised over £400 
and we hope that many in the audience who were visiting 
Barton Manor for the first time will be back to enjoy the 
friendly atmosphere and find a bargain!

Thanks to all who helped to make the evening such a 
success.

Have you heard the one about 
the Bishop and the Alien....?

The Alien arrived from Gloucester by 3 ½ ton spaceship 
and was immediately put to work raising awareness 
about homelessness.  A Saturday afternoon in March 
at Bristol Cathedral saw over 50 organisations with 
displays and stands centred on Social Enterprise and 
Charity.  The Alien, with his message that “Homeless 
people aren’t aliens”, drew a lot of attention – includ-
ing that of the Bishop of Swindon, the Rt Rev Dr Lee 
Rayfield.  He continues to be a centre of interest in the 
Barton Manor showroom until he takes off for his next 
adventure at one of the other Emmaus Groups.
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awareness of the project.  We also provided 
them with clothes and our wedding and 
bridesmaids dresses to help them put on 
a good show!

Companions Tony and the two 
Simons joined Emmaus Communities 
from across the North West in St Ann’s 
Square, next to the Arndale Centre in 
Manchester for an All Day Street Market on 
a grand scale.  Terry Waite, Emmaus UK’s 
President, opened the market which was 
intended to raise the profile of Emmaus 
in the North West and give people the 
opportunity to see what Emmaus shops 
have to offer.  Tony reports that a great 
day was had by all:  the sun shone, 
thousands of people turned out to enjoy 
browsing and buying and over £4000 was 
raised for homeless people.

Our mystery gardner has been growing 
basil, thyme, dill, lemon balm, mint 
oregano and coriander. A delightful 
fragrance greets you as you come into 
the workshop.  The herbs are for sale at 
an unbeatable price!  Come, smell and 
buy!

Companion News

Andrei at work

All Day Street Market
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David Perry, Community 
Leader, describes the 
visit from a group from 
Germany

I am the UK National Delegate for 
Emmaus and sit on the Emmaus Europe 
Board, one of the four Regions of Emmaus 
International. The Board consists of about 
30 people from Communities all over 
Europe and so I have become friends with 
many Community Leaders from across 
the Region.  The Community Leader 
at Emmaus Cologne is a member of a 
German Federation of Social Enterprises 
and invited me to speak at their annual 
conference about Social Enterprise in 
Emmaus.

   This led to a contact from an organisation 
called Praxis GmbH who explained the 
“IDA II” Project and asked if we might be 
interested in participating. The participants 
are people with some disability and a 
history of long-term unemployment, and 
the aim is to give them an opportunity to 

become more employable by developing 
their confidence and experiences.

   So, at the end of July I collected Peter, 
Marcus, Armin & Ines from Bristol Airport 
with Anne, their Tutor, to begin a 6 week 
work placement. Anne stayed with us for 2 
weeks to help settle the participants in. We 
provided accommodation for the group 
at Trinity College and started the cultural 

experience by organising various visits 
including Bath, Cardiff, Weston-super-
Mare, the Cotswolds, Gloucestershire 
and the Wye Valley. We also had a visit 
from the Lord Mayor, and visited Bristol 
Cathedral where the Dean gave us a tour 
of the Cathedral including a visit to the 
roof, somewhere most people don’t get 
to see! 

During working hours our visitors 
worked in various placements within 
the Community including the kitchen, 
house, woodwork department, electrical 
department, sales & reception. All the 
supervision, support, planning and training 
was carried out by Companions who have 
really taken to this project so well and 
done a marvellous job. There has been a 
very strong positive atmosphere in the 
Community and we have enjoyed having 
our guests with us. They have provided 
some lovely German cooking and have 
been a pleasure to get to know. 

   The project has exceeded all expectations 
and has really made a difference to our 
Community.

A German point of view
Marcus, 39 (Writer & Filmmaker) 
remarks, laughing: “I’m afraid I have to say 
that the English weather does live up to 
its bad reputation. That is about the only 
bad thing I can say though. People here 
have been so nice, so kind and helpful, 
it’s amazing. It was my job to shoot a 
documentary feature about both Emmaus 
and about the group of Germans and I 
am certain the final film will show how 
openly we were welcomed and integrated 
into the community.  Given half a chance, 
I would return to Bristol in a heartbeat.”

Armin, 48 (Industrial Mechanic) says: “It 
was a very good experience. I like Emmaus 
and especially the sense of community that 
we found here. I will really miss some of 
the guys. In fact, I am planning on spending 
my next vacation here in Bristol - only 
this time I will bring my family! When it 
comes to the English language, I can say 
that I learned more in the six weeks here 
in England, than in all my school years.”

Peter, 47 (Accountant): “I started out 
working with Tony in carpentry, building 
a box. From there I rotated through 
several other departments, including 
electronics and the kitchen. The best 
time was the stint as sales assistant in the 
Barton Hill shop though. Through actively 
speaking the language when dealing with 

customers, I learned so much more than 
any school book could have taught me. I 
would recommend this kind of exchange 
programme to anyone who wants to learn 
a foreign language. But most of all, I was 
amazed about the warm and welcoming 
reception from pretty much everyone at 
Emmaus.” 

Ines, 46 (Hotel Floor Manager): “The 
people I got to meet here will be what 

I will remember most. It is through the 
interaction with them that I learned more 
English. It really is true: if you want to learn 
a language, you have to speak it. And the 
folks of Emmaus were really helpful with 
that! They were so outgoing and friendly, 
always willing to help and never was there 
a moment where they would laugh at me 
or the others for not speaking perfect 
English. “

Auf Wiedersehen, Bristol!
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Since the inception of Emmaus Bristol in 1999, the organisation 
has been helped by a number of volunteers, be it short term or 
long term.  
   To begin with, Alison and Nicole helped Richard set up the 
Community.  At the time, they were “selling an idea” because 
Emmaus was little known in the South West.  They were 
instrumental in spreading the word via talks to groups, churches 
etc, and in setting up a database of donors - they remember 
with emotion when donations reached a hefty £2000!  They’ve 
helped Richard in Fundraising, making contacts with Trusts and 
Foundations and keeping the database.  In a nutshell, available to 
help Richard.  
   Shirley has been a pillar of strength for the best part of 
9 years.  She is at the workshop two days a week greeting 
customers with her lovely smile, helping them and keeping an 
eye on the “lads”!
Whether we need shelving put up, rooms painted, or someone 
to replace the ballcock in a toilet, “Maintenance John” is our 
man.  He can put his hand to anything.  Nothing deters him and 
he is always cheerful.
   Charles, a French student in Bristol, has given two days a 
week for several months working in the workshop.  He is going 
back to France to further his studies.
   Mike came as a volunteer with skills in Fundraising.  His arrival 
was opportune as we knew we were going to be £60K poorer 
because of losing our grant from Supporting People.
David started a few months ago and became the Volunteers 
Coordinator. He is now working part-time, helping Dave Perry, 

the Community Leader.  He had been involved with Tomorrow’s 
People (an organisation which helps society's most disadvantaged 
and marginalised adults and young people get into work) and 
his experience coupled with his present availability make him a 
great asset to the Community.  
   As to Chris, he was the Logistics Manager at Emmaus Bristol 
for 7 years.  He has now retired – but keeps  coming back as 
a volunteer driver 3 days a week!  We have also just recruited 
Patrick who is going to drive one day a week.
   If you are interested in volunteering, email David at
volunteers@emmausbristol.org.uk

Volunteers = talent/skills + time + flexibility

John,  Nicole,  Alison,  Shirley

Farewell to Alison
After 13 years as a 
Volunteer, Alison is now 
moving to Tewkesbury and 
leaving us.  We wish her 
well and thank her for the 
contribution she has made.  
No doubt her enthusiasm, 
creativity, persistence and 
attention to detail will find 
a new outlet in her new 
environment!

She writes: “It’s hard to put 
into words how much I 
have enjoyed working with 
the Team at Emmaus Bristol over the last 13 years, and how 
much I shall miss them all.  It has been so exciting seeing the 
Community develop from Tony Lane’s original identification of a 
need, into the living, working family and business it has become.  
Not many people are lucky enough to work with people who 
are kind, committed and fun to be with, doing a job which is both 
challenging and worthwhile.  I heartily recommend Volunteering 
with EB to all our readers”!

Sue Howard was born in South Africa, and grew up in Port 
Elizabeth. She attended the University of Cape Town, where 
she studied medicine. She worked as a general doctor in Port 
Elizabeth and Cape Town, including in the Cape Townships – 
areas where very disadvantaged people lived.
She and her family immigrated to the UK in 1987, and lived 
in Liverpool for six years before moving to Bristol. Sue now 
works as a Community Pediatrician for the NHS. Her job 
involves helping families with children who have disabilities, or 
developmental, social or 
educational problems.
She is an accomplished 
musician and regularly plays 
piano in a band at church.
Sue was co-opted onto the 
Emmaus Bristol Trustees 
Board in January 2010, and 
was inducted as a Trustee 
in January 2011. She finds 
it a great privilege to be 
working with and for 
Emmaus.

Welcome to our new Trustee

Volunteer Drivers needed!  Normal driving licence required to drive a 3 ½ tonnes box van. 
 A chance to make a difference to people’s lives.  Apply via the website http://www.emmausbristol.

org.uk/support-us/volunteer/ or email us at volunteers@emmausbristol.org.uk   
We’d love to have you!
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Welcome to this latest edition of our newsletter which we hope you will 
find interesting.  At Emmaus Bristol we are always trying to do things 
better and to innovate to change the world around us. We have had a 
partnership with a Doctors’ practice and we have pioneered the use of 
Credit Union Accounts for our Companions – enabling them to save and 
indeed borrow in a safe financial environment.  We also recognise that 
other Communities around the Emmaus Movement are doing new things 
and we learn from each other.  Emmaus Mossley inspired us by pioneering 
a radio advert – you may have heard our advert on Jack FM?  The purpose 
of our innovations is to improve life for our Companions, to bring in more 
business so we can become self supporting and to contribute to the life of 
others through solidarity.  Our latest innovation is our new website – see 
the article on this page.  Do have a look and let your friends know about 
it.  We hope you like it - but do tell us how we might improve it (within 
reason!) Finally, thank you very much for your support - as always it is 
much appreciated.  

With best wishes Richard Pendlebury MBE DL

A big “Thank You” to law firm Beachcroft LLP 
for raising £1000 for Emmaus Bristol through 
their Quiz Night. Thanks also to Filton 
Churches Together and St Mary Redcliffe 
church for making us their Lent charity.

We are very proud of our new website which was launched during the “Good Home Wanted” week in Cabot Circus (See Page 2)  
Why not check it out for yourselves?  It’s attractive and easy to navigate with lots of links to help you access any information you 
might need.  We are particularly excited about our Wobble Cam and “Bargain of the Week” in the “Buy from us” page, which are 
updated every week. Need we say more? Do look us up on www.emmausbristol.org.uk and give us your feed back – and don’t 
forget to have a look at our Facebook page, too, which you can access directly from the website.
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The concert, generously given in aid of Emmaus Bristol by 
the Blockflute Band and Bristowe Consort, took place in the 
retail area at Barton Manor.  The audience were comfortably 
seated in the 3 piece suites which had been on sale earlier in 
the day and were now arranged in concentric rows, expect-
antly facing a group of about 20 musicians. Having (more or 
less) mastered the descant recorder at school, I was amazed 
at the range of shapes and sizes of recorder on view, from 
diminutive sopranino to higher-than-head-height contra-
bass. After a brief introduction from Dick Little, the Band’s 
conductor, we were treated to a fascinating variety of musi-
cal periods and styles, ranging from medieval tunes from 
the 12th century, through works from the 16th and 17th 
century, to seductive tangos and a quirky composition rep-
resenting life in a Public Hospital (complete with ambulance 
siren!) The versatility of players and the quality of the sound 
they produced was a revelation to those in the audience 
who associated recorders with “Grass so green” and discord-
ant squeaks! The experience was complemented by bravura 
performances from Jacob Warn and Naomi Bullivant, both 
members of the National Youth Recorder Orchestra – and 
by the excellent refreshments provided by the Companions, 
including contrabass-sized slices of cake prepared by self-
taught Companion chef Terry. The evening raised over £400 
and we hope that many in the audience who were visiting 
Barton Manor for the first time will be back to enjoy the 
friendly atmosphere and find a bargain!
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Support Emmaus Bristol 

Emmaus Bristol                                                                                                 

I would like: 
□ More information on Emmaus Bristol 
□ To give a donation 

By cheque/CAF 

I enclose a cheque/voucher for £_____________________ 
(please make cheque/voucher payable to Emmaus  Bristol ) 

By standing order 

To The Manager______________________________________ 
Bank branch address __________________________________ 
___________________________ Postcode ________________ 
Sort code _______________ Account no. _________________ 
Please pay Emmaus Bristol the sum of  
£ __________________________________ (amount in figures)    
___________________________________  (amount in words) 
At Triodos Bank, Deanery Road, Bristol, BS1 5AS 

(Sort code 16-58-10; Account no 02448600) 

Starting on  _ _/ _ _ / _ _  
Monthly □   Quarterly □   Half yearly □   Annually □   
Title ___________ First name or initial(s) _________________ 
Surname ____________________________________________ 
Full home address ____________________________________ 
___________________________________________________ 
Town and Postcode ___________________________________  
Date ____________Signature ___________________________ 
Online using PayPal or JustGiving.com, naming Emmaus  
Bristol as your chosen charity. 

Emmaus Bristol, Shaftesbury House, Kingsland Road, St Philips, BS2 0Q 
Tel. 0117 954 0886 email: info@emmausbristol.org.uk  www.emmausbristol.org.uk Charity no: 1071538 

Gift Aid declaration 
Please treat as Gift Aid donations all qualifying gifts of money 
made  
□ today    □ in the past 4 years    □ in the future  
Please tick all boxes you wish to apply.  

I confirm I have paid or will pay an amount of Income Tax and/or 
Capital Gains Tax for each tax year (6 April to 5 April) that is at least 
equal to the amount of tax that all the charities or Community Amateur 
Sports Clubs (CASCs) that I donate to will reclaim on my gifts for that 
tax year. I understand that other taxes such as VAT and Council Tax do 
not qualify. I understand the charity will reclaim 28p of tax on every £1 
that I gave up to 5 April 2008 and will reclaim 25p of tax on every £1 
that I give on or after 6 April 2008.  
Title ________ First name or initial(s) ____________________ 

Surname ____________________________________________ 

Full home address ____________________________________ 

___________________________________________________ 

Town and Postcode ___________________________________  

Date _____________Signature __________________________ 

Please notify the charity or CASC if you:  
-Want to cancel this declaration  
-Change your name or home address  
-No longer pay sufficient tax on your income and/or capital gains.  
If you pay Income Tax at the higher or additional rate and want to 
receive the additional tax relief due to you, you must include all your 
Gift Aid donations on your Self Assessment tax return or ask HM Reve-
nue and Customs to adjust your tax code. 

From shelf stacking to  
Chartered Certified Accountant! 

Sabine had a rich and 
varied career before we 
managed to secure her as 
our Finance Manager a 
couple of years ago.  Ar-
riving in the UK from 
France in 1997, via India 
where she was a waitress 
and Zimbabwe  where 
she was involved in com-
puter maintenance and 

repair for a college, and London where she delivered 
pizza thus acquiring the “Knowledge” almost as detailed 
as a London taxi driver’s. In 2003 she came to Bristol 
and decided to study for the AAT exams, funding herself 
initially by stacking shelves at night in Sainsbury’s and 
then as a trainee with the firm who were managing Em-
maus Bristol’s accounts at the time.  We soon realised 
what a treasure she was, not only in matters financial but 
in sorting out a vast range of technical and admin diffi-

culties around the office – always with a dry sense of 
humour and unending perseverance and patience. In Feb-
ruary we were thrilled when she passed her last two ex-
ams to become a Chartered Certified Accountant. We are 
proud of you, Sabine! 

Triple A rating for Emmaus Bristol! 
 
Who would actively encourage the Institute of Chartered 
Accountants to review their accounts, policies and proce-
dures?  Counter intuitively, responding to an article on 
the Charity Commission website (who were wanting to 
investigate how charities deal with governance) Emmaus 
Bristol did just that and in February the review took 
place. 
We’re delighted to report that we achieved the highest 
possible score in all sections of the inspection and our 
policies were judged to be so good that the Charity Com-
mission asked to be able to publicise them to be used by 
other charities.  Thanks to Emmaus UK and our Trustees, 
Staff and Volunteers for their input into our policies, and 
for implementing them. 

 

 

Key features of an Emmaus 
Community
•	Everyone	has	their	own	room	
and	ensuite	shower	room	but	
lives	in	a	community

•	Full	time	work	for	all	
Companions

•	Alcohol	and	drug	free	
environment

•	Family	atmosphere
•	Independence	from	state	
benefits

•	All	needs	met	including	
spending	money

•	Environmentally	friendly
•	Surplus	profits	and	recycling	
programme	used	to	help	others	
who	are	disadvantaged

Dr Richard Pendlebury! 
Our congratulations to Richard who was recently granted a Doctorate 
Honoris Causa by the University of the West of England.  He is now 
a Doctor in Business Administration for his contribution to Social 
Enterprise and Charity.


