
Bridging the gap
Welcome from the 
Chief Executive

This newsletter comes with a letter 
from me requesting help.  In our 
eight years this is an unprecedented 
step but one forced on us by the loss 
of local government funding.
The local government is under 
increasing pressure as budgets are 
trimmed, it has lost some of its own 
staff and it was inevitable that at some 
point charities like ourselves would 
be affected.  We have lost £60,000 
per annum as part of these cuts.  
Emmaus has to find alternative 
investors in our work, which is why 
we are coming to you, our loyal 
supporters.  Many small regular gifts 
can really help us and we hope you 
might be able to help us through this 
difficult period.
Our work is no less needed - our 
Community is full to bursting 
point and many people who would 
otherwise struggle are able to access 
low cost furniture through our shops.
Please read the letter written by 
Nigel, on this page – here is living 
proof that Emmaus can really make a 
difference.
With best wishes as ever,

Richard Pendlebury MBE DL

Dear Emmaus Supporters, 

I asked Richard if I could write on behalf of Emmaus because I really 
believe in the work Emmaus Bristol is doing and I know from personal 
experience what it can do for people.  
I know, for instance, how quickly you can find yourself homeless. For me, 
I had been in the RAF for 10 years, and then left to pursue a career in the 
hotel trade. It was a pressurised but sociable job because most of us lived on 
site. That was until our accommodation was no longer made available by the 
company. 
It was amazing how quickly things changed. Bills started to rack up. And 
then, when my job fell through, I suddenly found myself homeless, with no 
prospect of being able to get back on an even keel. I wasn’t in contact with 
my family and, having exhausted all my friends’ goodwill, I ended up living 
on the streets.
It was a terrifying time – the worst of my life. It was cold, it was lonely, 
it was degrading. I had to carry my possessions with me at all times. The 
scariest period for me was in the early hours of Friday or Saturday night, 
worrying if I was going to get beaten up or robbed. My only sanctuary was 
the day centre where I could shower. 
Then, two years later, on 8th October 2003, I met a man who suggested I 
contact Emmaus. 
I’ll never forget knocking on the door of Emmaus Bristol and the welcome I 
received, because it was life changing. At first it seemed too good to be true, 
my own en-suite room, an allowance, something to do every day. I thought I 
would stay a few months – that was 8 years ago.
My first job was cooking. Gradually I gave up smoking and drinking and I 
was able to save money out of my allowance of £32 per week to have a meal 
or two out. I remember my first holiday – something I had never done before.
I’m now employed by Emmaus as a Retail Manager and in the spring of this 
year I moved out of the Community into my own flat. Emmaus has changed 
my life and I have seen many others who’ve changed by being part of this 
Community.  
Thank you for making such a difference 
to me and I would ask that you could 
make a difference to others through the 
appeal.

Thank you and best wishes
Nigel 
Retail Manager and Former 
Emmaus Bristol Companion

Welcome to this latest edition of our newsletter which we hope you will 
find interesting.  At Emmaus Bristol we are always trying to do things 
better and to innovate to change the world around us. We have had a 
partnership with a Doctors’ practice and we have pioneered the use of 
Credit Union Accounts for our Companions – enabling them to save and 
indeed borrow in a safe financial environment.  We also recognise that 
other Communities around the Emmaus Movement are doing new things 
and we learn from each other.  Emmaus Mossley inspired us by pioneering 
a radio advert – you may have heard our advert on Jack FM?  The purpose 
of our innovations is to improve life for our Companions, to bring in more 
business so we can become self supporting and to contribute to the life of 
others through solidarity.  Our latest innovation is our new website – see 
the article on this page.  Do have a look and let your friends know about 
it.  We hope you like it - but do tell us how we might improve it (within 
reason!) Finally, thank you very much for your support - as always it is 
much appreciated.  

With best wishes Richard Pendlebury MBE DL

A big “Thank You” to law firm Beachcroft LLP 
for raising £1000 for Emmaus Bristol through 
their Quiz Night. Thanks also to Filton 
Churches Together and St Mary Redcliffe 
church for making us their Lent charity.

We are very proud of our new website which was launched during the “Good Home Wanted” week in Cabot Circus (See Page 2)  
Why not check it out for yourselves?  It’s attractive and easy to navigate with lots of links to help you access any information you 
might need.  We are particularly excited about our Wobble Cam and “Bargain of the Week” in the “Buy from us” page, which are 
updated every week. Need we say more? Do look us up on www.emmausbristol.org.uk and give us your feed back – and don’t 
forget to have a look at our Facebook page, too, which you can access directly from the website.

Volunteer Ali Rowlands discovers there 
is far more to recorder music than she 
had ever previously suspected! 

The concert, generously given in aid of Emmaus Bristol by 
the Blockflute Band and Bristowe Consort, took place in the 
retail area at Barton Manor.  The audience were comfortably 
seated in the 3 piece suites which had been on sale earlier in 
the day and were now arranged in concentric rows, expect-
antly facing a group of about 20 musicians. Having (more or 
less) mastered the descant recorder at school, I was amazed 
at the range of shapes and sizes of recorder on view, from 
diminutive sopranino to higher-than-head-height contra-
bass. After a brief introduction from Dick Little, the Band’s 
conductor, we were treated to a fascinating variety of musi-
cal periods and styles, ranging from medieval tunes from 
the 12th century, through works from the 16th and 17th 
century, to seductive tangos and a quirky composition rep-
resenting life in a Public Hospital (complete with ambulance 
siren!) The versatility of players and the quality of the sound 
they produced was a revelation to those in the audience 
who associated recorders with “Grass so green” and discord-
ant squeaks! The experience was complemented by bravura 
performances from Jacob Warn and Naomi Bullivant, both 
members of the National Youth Recorder Orchestra – and 
by the excellent refreshments provided by the Companions, 
including contrabass-sized slices of cake prepared by self-
taught Companion chef Terry. The evening raised over £400 
and we hope that many in the audience who were visiting 
Barton Manor for the first time will be back to enjoy the 
friendly atmosphere and find a bargain!

Thanks to all who helped to make the evening such a 
success.

Have you heard the one about 
the Bishop and the Alien....?

The Alien arrived from Gloucester by 3 ½ ton spaceship 
and was immediately put to work raising awareness 
about homelessness.  A Saturday afternoon in March 
at Bristol Cathedral saw over 50 organisations with 
displays and stands centred on Social Enterprise and 
Charity.  The Alien, with his message that “Homeless 
people aren’t aliens”, drew a lot of attention – includ-
ing that of the Bishop of Swindon, the Rt Rev Dr Lee 
Rayfield.  He continues to be a centre of interest in the 
Barton Manor showroom until he takes off for his next 
adventure at one of the other Emmaus Groups.

Emmaus Bristol
 an innovative community

New Website Launched

Welcome from the Director

Thank You
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Companion Chris – who has 
written in previous newsletters 
about working with Emmaus 
in Bosnia - writes about an 
unexpected opportunity for 
Solidarity more locally.

Last November, I was asked by our 
Community Leader to accompany him 
to the AGM of a then small charity in 
Trowbridge.  Its name is Breakthrough 
and it’s a Christian charity devoted  
to helping the homeless and socially 
excluded of Wiltshire.  So there I was, 
giving a presentation on the work 
of Emmaus from the point of view 
of a Companion, when I noticed the 
Chairperson and another Trustee talking 
in whispers.  Later I found out what 
was being said and in front of everyone 
at the meeting I was asked if I would 
consider becoming a Trustee of the 
group.  To say I was put on the spot is 
an understatement!  Nevertheless, I 

 Emmaus Bristol 

At the end of July / beginning of August I 
had the opportunity to spend 17 days in 
Uganda with a team of 20 other people 
from my church and local Primary 
School. We travelled with Mission Direct, 
a charity which organises work projects 
in various parts of the world. 
Our project involved helping to build 5 
new classrooms in Kahengye Primary 
School near Rukungiri in S W Uganda. 
During the stay we also had the 
opportunity to visit a local hospital, 
other schools, churches and training 
establishments, and various places of 
interest 2-3 hours drive away. 
This was a once in a lifetime opportunity 
and was so full of amazing experiences 
it is difficult to know where to start. One 
thing that was really special was the 
welcome and hospitality shown to us. 
In a country where there is so much 
poverty and life is a constant struggle, 
the people were generous and friendly. 
They are fortunate to have a good 
climate and fertile soil so they are able 
to eat well, albeit very repetitive and 
bland food, but the things we take for 

granted are difficult to obtain. Water 
has to be fetched from the local river; 
electricity is only available sporadically 
and then only to those who can afford 
to have it laid on; one term of nursery 
education in a boarding school costs the 
equivalent of £25, but this is way out of 
reach for most families.
It made me realise how rich we are. 
We have clean, fresh running water, 
electricity and more food than we can 
eat (we now collect “waste” food from 
a large cash & carry to avoid it being 
thrown away – it is still fresh and good 
to eat), everyone has at least a basic 
education and we know there is a fine 
NHS service there for us should we 
become ill or injured. 
At Emmaus we are helping people in 
another African country, Benin, to have 
safe, clean drinking water. We operate 
in as ecologically friendly a way as 
possible, with solar panels and energy 

Dave Perry, Community 
Leader, looks at our work 
at Emmaus Bristol in the 
context of a visit to Uganda

saving devices to save world resources. 
We train Companions and in turn they 
pass their skills on. 
Most importantly we try to be hospitable 
and friendly to all those we come into 
contact with. This can be done by 
everyone, even the poorest, and will 
benefit everyone, however rich they are. 

From Companion to Trustee
saw the potential of this small group 
who were actively seeking to become an 
Emmaus Community themselves, the 
first in the county.  I agreed at once and 
have been supporting the group ever 
since.  That was almost twelve months 
ago, and as I attended their AGM a 
couple of weeks ago (now as a Trustee 
as well as the guest speaker) I saw the 
numbers in the group had tripled.  We 
now have a Project Manager, Finance 
Manager and a full complement of 
Trustees. I’ve helped organise speakers 
from Emmaus UK and Emmaus Bristol 
and this has led the group to formally 
apply for membership of Emmaus 
UK as an emerging group, which is 
hoped will be achieved by this Autumn.  
Breakthrough have an extremely 
committed collection of volunteers and 
Trustees and the work they do is already 
what Emmaus is all about - helping 
those most in need.  They have been 
successful in helping several individuals 
leave street homelessness behind but 

there is still so much work to be done, 
not least of all fundraising, before 
Emmaus Wiltshire becomes a reality.  I 
would love to continue being a part of 
their development but unfortunately, 
due to other commitments, I have 
recently had to resign.  I do wish the 
group all the very best in their future 
endeavours and hope one day to walk 
through the doors of Wiltshire’s first 
Emmaus Community.

JUST A THOUGHT
Are you thinking of making 
a will?  It can be a way of 
donating money, furniture, 
jewellery etc, even shares to 
a Charity.  Emmaus Bristol 
has received legacies of 
money that way and even a 
house in Wales! It is worth 
mentioning that a legacy to 
a Charity, which we are, does 
not incur IHT.  Do contact us 
if you are interested.



 Emmaus Bristol 

Key features of an 
Emmaus Community
• Everyone has their own room 

and ensuite shower room but 
lives in a community

• Full time work for all 
Companions

• Alcohol and drug free 
environment

• Family atmosphere
• Independence from state 

benefits
• All needs met including 

spending money
• Environmentally friendly
• Surplus profits and recycling 

programme used to help others 
who are disadvantaged

Thanks to 
John Lewis 
who have made Emmaus Bristol 
their Charity of the Year and 
already raised an amazing £2300 
for us!
Teams across the branch have 
responded enthusiastically to the 
challenge of raising money for us.
Womenswear Partners held a 
charity auction, which brought in 
an amazing haul of over £500 and 
also ran a popular plant sale on 
the roof garden, which brought in a 
further £110.
Business Protection Partners held 
a book sale, based on Partners’ 
donations, while Catering sold a 
selection of cookery books.
Many more activities are planned 
for the rest of the year.  

“Only limited by your imagination!”  
Emmaus goes shabby chic.
In early September, two Companions, 
Tony and Adrian, spent a couple of days 
at the Emmaus Communities in London  
(East Lambeth) and Brighton which are 
leading the field in the UK Emmaus 
Movement in creative recycling.  
“Shabby chic” is the name of the game: 
taking items of low value and working 
on them – sanding, stripping, painting, 
distressing – to turn them into attractive 
pieces of furniture that people will want 
to buy.
The beauty of shabby chic is that 
it requires very little in the way of 
resources.  All our furniture is donated, 

Helping us to help ourselves!
Companion Steve has put an enormous amount of time and muscle power this 
year into reclaiming our recently acquired allotment from years of neglect. The 
produce he has grown has reduced our fruit and vege bill substantially.  He hopes to 
continue the good work next year.  Contributions of seeds, plants and well-rotted 
horse manure would be much appreciated!

Shabby 
chic

and several organisations will supply 
free paint to charities.  Tony and 
Adrian were very impressed to see 
what interesting things South Lambeth 
were producing with far more limited 
woodworking equipment than we have 
here in Bristol.  “The main resource 
needed is ideas!  You are only limited 
by your imagination” says Tony – as 
is evidenced by the fact that one 
Companion is currently making a stool 
out of pencils!
Where value cannot be added to items 
in their original form, the challenge 
is to find a new use for them.  Our 
business generates a great deal of 
very good timber, for example from 
broken wardrobes and beds, which 
would normally go to landfill. Tony and 
Adrian are passionate about turning 
junk into useful and beautiful objects, 
and are creating a number of test 
pieces, blanket boxes and toy boxes 
(with Christmas in mind), to find out 
what works and what will sell.  They are 
also experimenting with wrought iron 
work, using old standard lamp bases as 
pedestals for attractive planters.  They 
hope to produce popular items and 
develop production lines and processes 
which are simple enough for new 
Companions to learn easily – although 
there will always be room for that spark 
of imagination too!

Do drop in to one of our shops or 
have a look at our website (www.
emmausbristol.org.uk) and see how 
Tony and Adrian’s ideas and products 
are developing.  They would very much 
value your comments and suggestions. 



 Emmaus Bristol 

On a Wednesday in early October, some 
twenty-five staff from the Bristol and 
Cardiff offices of Price Waterhouse 
Coopers (PWC) arrived at Emmaus 
Bristol, raring to go.

Every year the Staff Team at PWC 
in Cardiff and Bristol choose a local 
charity to support, and spend a day 
committing their skills and time to serve 
their chosen charity in very hands-
on, practical ways. This year Emmaus 
Bridgend and Emmaus Bristol were the 
fortunate recipients of this boundless 

energy and enthusiasm!  
PWC had chosen the theme of 
“Employability” for their “One Firm, One 
Day” initiative, and were looking for 
an organisation that was helping get 
people back into work.  They were also 
looking for opportunities for reciprocal 
sharing of skills, and for getting involved 
in a diverse range of activities.  
It would be true to say that expectations 
were not disappointed on either side!
 The collection van’s round included a 
pick-up of donated furniture assembled 
at PWC’s Bristol Office, naturally with a 
PWC member of staff working as part of 
the van crew.
As a result of their visit, our Bedminster 
shop received a much - needed 
redecoration, our Barton Hill shop 
was re-organised to give a better 
layout, some extra pieces of re-
furbished furniture emerged from 
the workshop, more books went on 
sale on the Emmaus Bristol Amazon 

Thank you Price Waterhouse Coopers!
site, our Accounts Manager received 
some greatly appreciated top end 
spreadsheet coaching and at the end of 
the day we all sat down together and ate 
a splendid meal in the Community. 
The less said about the 5-a-side football 
match before supper the better, but we 
are hoping for a re-match. Suffice it to 
say that the referee has been reported 
to FIFA.

WANTED
We are now taking

FREE collections available
House clearances at competitive rates

Call us on 0117 9540886

DON’T DUMP IT - DONATE IT!

CLOTHES BOOKS FURNITURE BRIC-A-BRAC
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other Communities around the Emmaus Movement are doing new things 
and we learn from each other.  Emmaus Mossley inspired us by pioneering 
a radio advert – you may have heard our advert on Jack FM?  The purpose 
of our innovations is to improve life for our Companions, to bring in more 
business so we can become self supporting and to contribute to the life of 
others through solidarity.  Our latest innovation is our new website – see 
the article on this page.  Do have a look and let your friends know about 
it.  We hope you like it - but do tell us how we might improve it (within 
reason!) Finally, thank you very much for your support - as always it is 
much appreciated.  

With best wishes Richard Pendlebury MBE DL
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forget to have a look at our Facebook page, too, which you can access directly from the website.
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antly facing a group of about 20 musicians. Having (more or 
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at the range of shapes and sizes of recorder on view, from 
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