
Welcome from the Director

Over the years, one of the things
I constantly hear from our Com-
panions is “I want to be normal.”

What this means is that the person
wants a place of their own to live,
meaningful and loving relation-
ships, and work. It is, after all,
what most people appear to have.

A big part of our job is to help peo-
ple have the confidence to strike
up friendships and relationships,
and this is made easier through
the vision of founder Abbe Pierre
and his view of companionship. I
have seen recent arrivals quickly
offered friendship and support by
other Companions. In addition
Companions have stood by their
friends as they have faced the
most difficult issues in their lives.
These are the building blocks for a
“normal life” and are what makes
Emmaus so special.

Thank you for making this possible
through your gifts of finance and
your donations of household items.
They are most appreciated.

With best wishes 

Richard Pendlebury MBE DL

Emmaus 
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Business Manager Malcolm Thorne 
describes our latest business venture:

Thanks to the generosity of supporters
all over Bristol and the surrounding
area, having enough space to store all
the furniture donated to us has always
been an issue for us at Emmaus Bris-
tol. Six weeks ago, in early August, we
took on the lease of a 3,000 sq ft 
industrial unit in Silverthorne Lane, with
the aim of making this our main storage
facility and furniture distribution hub. 

From now on, all furniture collections
will go directly to Silverthorne Lane for
storage and sorting, and will then be
redistributed to our two retail outlets at

Bedminster Parade and Barton Manor.

We are already seeing the benefit of the
new arrangement, as we can restock
our shops much more efficiently and
rapidly. We have also freed up a large
amount of space at Barton Manor,
which can be used for sorting bric a
brac – and the clothing that we are now
beginning to take for the first time. 

Our Cycle Department has doubled in
size as a result of funding from the 
Cycling City Fund, which will enable us
to offer a local bike hire, repair and
servicing facility, run by the Companions
for the local community.

Emmaus Bristol at Silverthorne Lane

Changes for a better future

Above: Stocking up at Silverthorne Lane.

If you’d like to be removed from our mailing lists please contact us:
0117 941 5232   •   info@emmausbristol.org.uk

Emmaus Bristol, Shaftesbury House, Kingsland Road, St Philips, Bristol BS2 0QW

Save paper!
If you’d prefer to receive future newsletters by email, contact us at:

Have you checked out our website?
Keep up to date with the latest at Emmaus Bristol at:

info@emmausbristol.org.uk

www.emmausbristol.org.uk
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In July, Business Manager Malcolm
Thorne and Operations Manager Chris
Heaton visited Paris with a group of
staff from other UK communities. 
We were there to learn more about
Emmaus in France and the Worldwide
Movement, with the intention of bringing
back their best ideas, especially around
bric-a brac, and clothes which we have
recently begun taking.

The trip was a real eye-opener. There
are 117 Communities in France giving a
home to more than 4000 Companions,
and 90% of France falls within the
collection area of an Emmaus van.
100,000 tonnes of goods are picked up
every year for re-use and recycling. 

We visited Emmaus Bougival, a Commu-
nity founded in 1954 on an island in
the Seine, in a prosperous suburb west
of Paris. Companions play a major part
in the running of the business, which
contributes 30% of its 2 million euro
annual turnover to Solidarity projects.

These include supplying furniture to
destitute families, supporting projects
to help people get free from debt, and
sending shipping containers of donated
goods to sister projects in Latin Amer-
ica and Africa.

We also went to Neuilly-Plaisance,
where in 1949 Abbe Pierre took a desper-
ate, homeless and suicidal ex-prisoner into
his home and asked him to work to
help those less fortunate than himself.
This man, Georges, became the first
Emmaus Companion, and the house
is now the centre of a thriving Com-

munity. They are currently pioneering a
technique for building structures out of
freight pallets to create affordable hous-
ing for the less well-off. A number of
such buildings have already been con-
structed on site, including a house with
two self-contained flats, built by the
Companions who now live in it. 

Other projects visited included Emmaus-
operated, government-supported
schemes for getting long term unem-
ployed and dispossessed people back
into work by selling collected textiles,
clothes and household goods through a
chain of shops in Paris.

The French have always been known for
their civilised attitude to food, and at
both the Communities we visited, we
enjoyed simple but well cooked food
that would put some of our restaurants
to shame.

We returned to Bristol aware of just how
far we have to travel, but inspired by the
potential for the further development of
Emmaus in Bristol and beyond .

Emmaus Bristol 

I would like:
More information on Emmaus Bristol

To give a donation

By cheque
I enclose a cheque/voucher for £
(please make cheque/voucher payable to Emmaus Bristol)

By standing order
To the manager

Branch address

Postcode

Account no. Sort code

Please pay Emmaus Bristol the sum of (figures)

(amount in words)
At Triodos Bank, Brunel House, 11 The Promenade, Clifton BS8 3NN
(Sort code 16-58-10; Account no. 02448600)

Starting on

Monthly Quarterly Half yearly Annually

Title First Name

Surname

Home address

Postcode

Signature Date

Gift Aid Declaration
Please complete if you are a Tax Payer (excluding CAF donations)

I want the charity to treat this donation and all future donations
until further notice as Gift Aid donations.

Title First Name(s)

Surname

Home Address

Postcode

Signature Date

Notes:
1. You must pay an amount of income tax and/or capital gains tax at

least equal to the tax that the charity reclaims on your donations in the

tax year.

2. You can cancel this declaration at any time by notifying us.

3. If in future your circumstances change and you no longer pay tax on

your income or capital gains equal to the tax that the charity reclaims, you

can cancel your declaration.

4. If you pay tax at the higher rate you can claim further tax relief in your

Self-Assessment tax return.

5. If you are unsure whether your donations qualify for Gift Aid tax relief

please contact us or ask your local tax office for leaflet IR113 Gift Aid.

Please notify us if you change your name or address.

Please return this form to:
Emmaus Bristol
Freepost (SWB 1549) 
Bristol BS2 0BR

Support Emmaus Bristol

Emmaus Bristol, Shaftesbury House, Kingsland Road, St Philips, Bristol BS2 0QW
Tel: 0117 954 0886   email: info@emmausbristol.org.uk   www.emmausbristol.org.uk   charity no. 1071538

Visit with a French flavour

Above: Imaginative re-use of pallets 
for affordable housing.

Online by using PayPal or JustGiving.com, naming 
Emmaus Bristol as your chosen charity
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Emmaus Bristol 

Pam, Liz and Glenn make up the Em-
maus Bristol Support team.  Below
they describe what their job entails.

Companions’ needs are often compli-
cated. There are practical and emo-
tional issues to be addressed, from
rebuilding identity on paper to healing
and rebuilding a sense of “self” and
well being within.

When a Companion first comes to live
at Shaftesbury House, s/he sits down
with one of the Support Team to do a
Needs Assessment.  Together we dis-
cuss physical needs such as register-
ing with a doctor and dentist or liaising
with agencies providing help with men-
tal health and addiction issues.  

It is surprisingly hard to live a “nor-
mal” life without means of identifica-
tion, so Companions may need help
with getting new copies of lost papers;
birth certificates, adoption certifi-
cates, passports and so on.  

They may also need help with sorting
out problems from their previous life.
They may have incurred debts but feel
overwhelmed at the thought of tackling

them.  We can help them make
arrangements to start repaying debts
on a regular basis, or look into the
pros and cons of starting bankruptcy
proceedings. They may want to think
about seeking reconciliation with fam-
ily members or estranged children and
we can help them clarify their thinking,
decide on what pathway to follow and
access the services they need to get
them where they want to go. 

We aim to meet with every Companion
for at least an hour once a fortnight –
more often if they ask for more.  

Another very important part of the 
Emmaus ethos is to help Companions
come to a place where they realise
that they can give back to society. The
founder of Emmaus, Abbe Pierre, put it
like this:  “You, who thought you were
superfluous, who thought there was no
place for you in society, not only are
you not superfluous, you are needed.”
Achieving this is a combined effort; as
the formal Support Team we are very
aware that we are just part of the big-
ger picture which involves input from
the whole Staff Team and Companions
alike.

Meet the support team: Pam Liz and Glenn

Companion Charlie came to Emmaus
Bristol at the beginning of 2010.
He describes the difference Emmaus
has made in his life:

“I’m a different person,” says Charlie.
“Since I have been at Emmaus Bristol
I’ve lost 5 ½ stones and I have become
a vegetarian. I am type 2 diabetic and
the problem is now diet-controlled. I only
take 2 tablets a day instead of 6!” 

Charlie, who is 42, worked for 20 years
in the Security business. Then he “got
in with the wrong crowd”. He ended up
in prison for a while. When he came out
he was homeless because he and his
partner had split up. He ended up in a
Night Shelter for a while and had to
roam the streets during the day. 

Through the Night Shelter, he heard that
Emmaus Colchester needed a driver

and he joined the Community. While he
was there, he did an anger management
course which was a revelation to him:
“Now I understand why I was always so
angry. And I am a completely different
person. It has turned my whole life
around. Since I came to Emmaus Bris-
tol, the Staff here have been so support-
ive too! They have helped me to get my
driving licence back as well as my pass-
port, plus having letter access to my
daughter.  I couldn’t have done it with-
out them.”

Charlie says very firmly that you have to
realise that there are always people who
are worse off than yourself. That is why
he took part in a sponsored Bike ride for
the Railway Children organised by the
Gloucester Community and he also
talked about his own experience to the
Bridgend group.

The New Charlie is looking forward to
the day when he can get a job and a flat
- possibly returning to his old job as a
window cleaner, abseiling from tall build-
ings! But he is in no hurry to do that.
He has made good friends at Emmaus
Bristol and has some plans for the near
future! He and Chris G are going to the
General Assembly in Cologne shortly,
and he hopes to go to France for a
couple of weeks on a Companion 
exchange later in the autumn.

Supporting Companions

Charlie’s story
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In our Spring newsletter, Companion
Chris wrote about his visit to Bosnia
in February this year, to spend a
week finding out about the work of
the Emmaus International Forum of
Solidarity there. In July he returned to
help at their annual summer work
camp held at Potacari near Sre-
brenica. Read his original article at
www.emmausbristol.org.uk/
Newsletter.html.

120 volunteers from all over Europe.
This was the scale of the summer
work camp in Bosnia this July. I was
making good a promise to help the
people of Bosnia after my visit in a
very cold February this year.

Starting from Paris, a 27 hour coach
journey through six countries took us
to our camp in time for the beginning
of the 15th Annual Memorial for the
victims of the 1995 genocide of more
than 8000 Muslim men and boys.  

Our first job? Cleaning up after the
50,000 mourners and others in tem-
peratures reaching the high thirties!

Over the three week camp we had sev-
eral projects: clearing paths, helping
local people with ground clearing, hay
gathering and food harvesting, and the
main project of helping build a Euro-
pean Centre for IFS-Emmaus. The work
was hard and we never had tempera-
tures below 34 degrees, however we
were there for a very serious purpose,
to help people still feeling the effects
of a war that ended fifteen years ago.

It wasn’t all work though. We toured
the cities of Tuzla and Sarajevo and
were given cultural talks and films to
help us see in context the reasons
why our efforts were so badly needed
in this part of Europe. We partied also,
celebrating the foundation laying of
the new centre with some traditional
Bosnian folk, popular and heavy rock
music.

In all I had the most wonderful experi-
ence and was again reminded what
Emmaus can do when enough people
come together with the common pur-
pose of helping first those who suffer
most. It was even worth a further 30
hour coach journey back to Paris!

Emmaus Bristol 

Community Leader Dave Perry writes:

The summer holidays have come and
gone and we have made the most of
them! 

Staff have taken holidays, and Com-
panions too. Each Companion has an
allocation of a long weekend, and one
or two weeks’ holiday, depending on
how long they have been part of the
Community. They receive an allowance
to help get them somewhere
nice, and extra cash for the

longer holidays. Places visited recently
include Devon, Preston, Durham,
Mossley near Manchester,
Bournemouth and Canada.

Other benefits of Community life in-
clude an en-suite room, marvellous
and plentiful food,  training courses,
and support to deal with those difficul-
ties which have caused so much pain
for many. There is also a weekly cash
allowance and money put away into a
savings account for each Companion.

The important thing, though, for all in
Emmaus Bristol is not “What can Em-
maus do for me?” but “What can I do
for Emmaus and others?” This comes
directly from Abbe Pierre’s words, and
illustrates what is unique about Em-
maus. Companions are not “poor un-
fortunates who need shelter and food”
but vital human resources and 
activists in the daily work to improve
people’s lives and fight injustice. 
Companions are involved in many local
initiatives; in local schools, with the

local Neighbourhood Watch Scheme,
the Methodist Centre, Soup Run,
Churches and local charity events.

It’s not all work! Many Companions
haven’t previously had the opportunity
for leisure time, so we encourage
them to get out and about. Recent out-
ings they have organised include the
cinema, fishing, sailing in our dinghy,
days out at the Cotswold Water Park
and Weston-super-Mare, walking at
Ashton Court and attending the Bristol
Balloon Fiesta. One Companion even
had a trip to the seaside at Minehead
by using a “Day Rider” bus ticket!

Above: hard work in blistering heat ... then relaxing in the cooler evenings

Congratulations!
Staff and Companions were thrilled
to hear over the summer that
Richard Pendlebury has been ap-
pointed Deputy Lieutenant of the
City and County of Bristol. Richard
describes himself as “delighted
and bemused” by the news, and
hopes this will help Emmaus 
and the other projects that
he is involved in.

Can you help us?
Do you have a few hours a
week/day to spare? 

We need help to sort and price
clothes and bric-a- brac before we
sell them. 

Please ring 0117 954 0886 and
ask for the Operations Manager.

We would be grateful for any
amount of help, large or small.

Summer round-up

Bosnia revisited
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